
CATV OF ELIZABETH
O.C.T.V NO.2-Cable Television

MONTHLY EQUIPMENT CHARGES

Standard Converter

Panasonic Converter

Addressable Converter

Addressable Remote Control

Panasonic Remote Control

COST TO REPLACE LOST, STOLEN OR DAMAGED EQUIPMENT

Page No. 15

$ .74

$1.4~

$2.43

$ .08

$ .25

The cost charged to replace lost or stolen converters
or other auxiliary equipment shall be in an amount not
to exceed the actual cost or the replacement cost,
whichever is greater, of the equipment at the time the
equipment was installed in the customer's home.

Date of Issue: August 27, 1993 Effective: August 31, 1993

Issued by: Darren Belick
General Manager
TKR Cable Company of Elizabeth
536 North Broad Street
Elizabeth, New Jersey 07207
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DlSCOUtII6 FOR
QUALIFYING INDIVIDUALS

A$3 discount is available for basic service to
age AND income qualified customers. It is
available upon request and must be re-applied
for on ayearly basis. It is based on the New
Jersey Board of Public Utilities Regulation of
Cable Television Rule 14:18-7.11. You must be
age 62 or older, the Long Beach Island home
must be your primary residence and you must
meet the income levels of a single annual
income of $16,171 or a married combined
annual income of $19,828 or below or legally
disabled.

To apply for the discount, bring a PAAD card and
one form of identification to our office. Call us if
you have any additional questions. Rates and
qualifications subject to change and no other
discounts apply.

BILLING AND PAYMENT PROCEDURES
Customers are billed in advance, on a monthly
basis. Statements mailed by the first of the
month are due by the 15th, statements mailed
by the 15th of the month are due by the 30th of
the month.

If you believe an error has been made, please
notify us within 30 days from the receipt of your
bill. All correspondence must be sent directly
to the Long Beach Island Office. Please do not
write on the face of your bill. Pay any portion
not in dispute. We will notify you of the result of
our findings within twenty working days.

When checks are returned for insufficient funds,
there will be a $15 fee imposed plus bank
charges. Replacement in either cash or money
order must be made immediately.

Please pay your cable bill upon receipt.
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Long Beach Island
Customer Service Guarantee

=m~ promises all installations will be given
a 2112 hour timed appointment. If the
appointment is missed~ one free month of cable
service will be awarded.

=m~ promises all reconnections and
premium additions will be completed within five
business days 7 If not, one free month of cable
service will be awarded.

=m~ promises all repair calls on primary
outlets received by 12:00 noon will be responded
to that day. If repairs are not responded to the
same day7 one free month of cable service will be
awarded.

The management of TKR Cable is confident you
will enjoy the advantages of these programs and
guarantees. We are equally sure, as always, you
are going to continue to like all the warm smiles
and friendly, helpful service we have pledged to
give you! Keep your eyes open for more service
enhancements from us in the future!

'Under normal operatmg conditions and weather. NOTE: Saturday
appointments for installation and repair are available, however service
guarantees do not apply.

lil~
Cable Company
~eawllfM/~ eOl(l(ulidl(

equal opportunity employer

2415 Bay Avenue
Spray Beach, NJ DBDDB

492·2749
HOURS:

April 1 thru Sept. 3D
MON. -SAl 8 AM to 5 PM

October 1 thru March 31
MON.-FRI. 8:30 AM to 4:30 PM

NOTE: To better serve you the TKR
Cable Company business office will

be moving this winter. Our new
location will be in Ship Bottom.

Watch for grand opening information.
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cable-tv
information

on the

1992 Cable Television
Consumer Protection Act.



Peter Berkowitz,
General Manager

IIwhafs !: ~ing on?1I
an explanation of

the new cable regulations

Last November, Congress passed The Cable
Teleyision and Consumer Protection Act of
1992. This set into motion new restrictions
which are still being reviewed and interpreted.
While TKR will comply fully with this new law,
we are deeply concerned for our customers,
our company and our industry. Present and
future interpretations of the Act will be
overseen and enforced by the FCC (Federal
Communications Commission). It is an
enormous and costly responsibility.
Ultimately, we all as taxpayers, cable
customers or not, will together bear this new
financial burden.

There are many changes which have been set
into motion. We will try to keep you
completely informed during this process and
we sincerely regret any inconveniences you
may experience.

Some of the changes which you will see are:
• The channel line-up.
• The channels and programming carried.
• Rates for basic cable service.
• Rates for equipment and installation.

These are further explained on the following
pages.

TKR has always been dedicated to providing
you with quality cable service. Our customer
guarantees and our community
involvement attest to our
ongoing concern for our
customers.

In a shore community like
ours, we're used to weathering
difficult storms together. This
is one more.

Questions AJ..~swers
on the new rates and regulations

Q: What is "must carry" and how will it affect
my cable service?
A: The new federal law allows any "local'
commercial broadcast station to demand to be
carried by the cable company. Cable systems
must devote up to 1/3 of their line up to "local"
commercial broadcast stations such as ABC,
NBC, CBS and FOX. Additionally, non
commercial stations such as PBS - Channel 12
and the New Jersey Network must be carried.
As you can see, this will take up a lot of our
channel space. 'Local' broadcast stations have
the right to tell us they must be carried and on
what channel on our line-up. This could mean
we have to delete or move popular cable
networks.

In the Long Beach Island system the only
broadcast station that has requested "must
carry" is WWOR - Channel9/New York, which we
presently carry.

NOTE: The legality of "MUST CARRY" is still
under review in the Supreme Court. It is subject
to possible change.

Q: What is "retransmission consenf' and how
will it affect my cable service?
A: "Retransmission consent" means TKR Cable
must obtain written consent from stations. The
new federal law states commercial broadcast
stations had the option to choose either 'must
carry" (guaranteed carriage) or "retransmission
consent". The majority of these broadcast
stations have chosen "retransmission consent".
They are seeking fees from the cable operator
for delivering their off-air signals to you. Under
the new law we are obligated to negotiate with
each broadcaster that has elected
'retransmission consent'.

If an agreerr is not reached by October 6,
1993 with any of the following channels, TKR
Cable, Long Beach Island, will not be permitted
to carry these stations
I

• WKYW - Channel 3 Phila. • WCBS - Channel 2 NY
• WPVI - Channel 6 Phila. • WNBC - Channel 4 NY
• WCAU - Channel 10 Phila. • WNYW - Channel 5 NY
• WPHL - Channel 17 Phila. • WABC - Channel 7 NY
• WTXF - Channel 29 Phila. • WPIX - Channel 11 NY

Q: Willi continue to receive FM channels?

A: As of October 6, 1993, FM Services will no
longer be available. However, there is a new
service we are looking to possibly introduce in
1994 called DMX (Digital Music Express), which
brings to your home or place of business 24
hours of individually formatted CD quality music
channels. There will be a monthly fee for this
service. If you are interested in receiving this
service, please contact us.

Q: Will my rates change under the new law?

A: It is a misconception that your cable bill will
automatically be reduced. This claim was made
without full consideration for the actual
operating costs. In May 1993, the FCC issued a
ruling which set "benchmarks' for determining
cable rates and equipment. A"benchmark' is
defined as a per-channel FCC formula. TKR will
adjust your basic cable rates to the "benchmark"
effective August 31, 1993. The new rates are
contained in the rate schedule section of this
brochure.

Q: What is the charge for additional outlets?

A: The new law eliminates the additional outlet
service charge. It does however, establish
separate wiring charges for each cable outlet,
including the primary outlet. Effective August
31, 1993, the new per outlet wiring charge will
be 2¢ per month.

Q: All of this sound~--- pensive and
complicated, Who wM pay for this process,
review and the ongoing overseeing of these
rUlings?
A: Every taxpayer in the United States. It is
also possible that cable customers will be
affected directly. Let us explain. Taxpayers
fund the FCC. This government agency has
an annual budget of $129.9 million. An
approximation of 12 million has been
requested to begin the implementation of the
1992 Cable Act. James Quello, the acting FCC
Chairman, has also proposed aCable User
Fee of $16 million to cover regulatory costs.

It has been estimated by the FCC that
regulation will cost between $20 and $50
million every year. Cable caseloads could
exceed those of all 50 Public Utility
Commissions combined. The FCC will need
approXimately 240 new employees, including
attorneys, accountants and economists. All
to administer this new cable act process.

The FCC is currently reconsidering
numerous areas of these rules, Anumber
of the rules are also presently being
challenged in the courts. The results
could lead to more changes. TIR will
keep you fully Informed on new
developments.

The new federal cable law is transforming
the way we conduct business. While
complying with the new law, we are
working hard to minimize any
Inconvenience to you. We thank you for
your continued patronage. Please be
assured that we are dedicated to
remaining the best choice In home
delivered entertainment.

As always we invite your questions and
comments, Please feel free to call our
office at (609) 492·2749



As of March 1, 1993

Premium Services

RATE INFORMATION
Monthly Rates

Basic Services

Basic Cable $20.50
Age and Income Qualified $17.50
Additional Outlet $ 4.00
Standard Converter $ 2.00 ......
Remote Control Converter $ 3:00 **

'$207.10 TOTAL SEASONAL FEE

EXAMPLE
(1 Outlet Basic Service Only)

Seasonal Service
$20.50 per month
L......J... months seasonal service

$143.50 Total Service
PLUS

$60.00 Reconnect Fee
~ Sales Tax
$63.60 Total Connect Fees

Yearly Service
$ 20.50 per month
L-1.1 months yearly prepay
$225.50 TOTAL ANNUAL FEE

, d'h Cable Company
~~ serving Long Beach Island

(609) 492-2749

Home Box Office $11.0G '
Cinemax $10.50 .,
Disney $7.95
* Home Box Office, Cinemax and Basic Service combination offers $3.00 Discount
•• One remote converter free with Disney(for non-cable ready TV)

BASIC SERVICE REQUIRES A SEVEN (7) MONTH MINIMUM CONNECTION
HBO, CINEMAX and/or DISNEY REQUIRES A THREE (3) MONTH MINIMUM CONNECTION

Annual Service - Pay for 11 months of service and receive the 12th month free. Service
must remain active for the entire 12 months to receive the free month of service. Any
installation or reconnect fees will be in addition to the annual service charge. Service
remains active until TKR Cable is notified by the customer to disconnect. Seven consecu
tive months of service must be fulfilled prior to disconnection.

Seasonal Service - Service is reconnected upon the customer's request and remains
active for 7 consecutive months. A reconnect fee and seven months of service is charged
in advance.

* For a complete list of rates and installation fees,
please call our office

Installation and Connection Fees

All installation/connection fees are subject to
6% New Jersey Sales Tax

Standard Installation $70.00
Each additional outlet installed $10.00

Reconnection $60.00
Each additional outlet reconnected $ 5.00

Install Additional Outlet to
Existing Service $30.00

Change Location of Existing Outlet $30.00

Connect Premium Service $15.00

Install VCR $20.00

Unnecessary Trip Charge $20.00

New Customer Fee - Service is Active
No Reconnect Necessary............................... $25.00

Transfer Fee - Existing Customer
Moving to New Address on LSI where
Service is Active $10.00



liI~Channel :oine-Up
NOTE: This is a~ channel line-up. It is subject to change
without prior notice as final negotiations with broadcasters are
completed.
CABLE NAME SERVICENO.

2 ESPN Sports
v IVI +Jee.- Phil!tdel~hi!t·· ·"""-'·;·"'Y·''''''''~

4 CNN 1 24 Hour News
5 HBO Premium
~ ...~... ,~

~-·P+til!tdel"htft· . ,,~v \v ._._.""" ,''h''''''''"' ~"",. " . ".~

~

i5r""~"'-~"'~'~'
..-

'¥6f~..~~ ~ ..~~,
8 avc Home Shopping
9 WWOR (9) INDEPENDENT-New York

ltr v, ,v~r~ "-""'"'-~'-'-""""''''
n"n
v~v

H- '-WP+*-t++r-.. ... '1H9EPENBENf-New ¥Ofk'
12 WHYY (12) PBS
13 COMMUNITY BULLETIN BOARD
14 PREVUE CHANNEL GUIDE
15 NICKELODEON Children & Family

:.~ 16 WEATHER CHANNEL 24 Hour Weather

~ 1:t WPHl (H) tNOEPENOENT-Philadetphia

:B 18 FAMILY CHANNEL Family Entertainment
x 19 MTV Music Videos

20 CINEMAX Premium
21 LIFETIME Family / Medical
~. ·~WAee··tr1 ABC-NewYor!<:
23 WNJS (23) PBS

VISN Religious
24 VH-1 Music Videos
25 CNN 2 Headline News
26 USA Sports & Movies
27 A&E Arts & Entertainment
2&· "'WNeG-f4r' NBG....flfflw York
29- ·-wB(f·t~ fOX-Pllil~pllia

39- '-'wue&i2t . GB&--New York
31 C-SPAN House of Representatives
32 DISCOVERY Education / Travel
33 TNN Nashville / Country
34 CNBC News / Stocks / Gen. Info.
35 TNT Turner Network TV
36 So. Regional HS Local

MSG Madison Square Garden
66 DISNEY Premium

NOTE: As October 6, 1993, FM Services will no longer be available.

o PREMIUM SERVICE Pending outcome of negotiations, after
October 6. 1993. service may be dropped

NEW,h~~ CABLE-TV RATES
The following rates are tentatively scheduled to go into effect on Aug. 31, 1993

SERVICES MONTHLn.
Basic Cable 33 Channels $21.36 I
Basic Cable (Qualified Individuals) 18.36' i
HBO 11.00 i

CINEMAX " 10.50
DISNEY 795
TKR PAY-PER-VIEW COST BASED ON EVENT
'See O,scount Dardgraph In IhlS brochure lor qualifications

NOTE: BaSIC Cable Service reqUIres a 7 month minimum. All Premium Services have d 3
month minrmum. Pnces on PremIum Services are 10 addition to BaSIC Cable ServlC:"
monthly charges

CONVERTER SERVICES AND EQUIPMENT MONTHLY

Each Outlet (including primary outlet) 02~

Standard Converter (each) . . . . . . . . . . . . . . . . . .. . .73~

Remote Converter"" (each) 31 c
··Oue to limited availability, the Remole Converters will be issued on a first come lirsl

serve basis. un iii all are gone.

INSTALLATION / SERVICE One Time OnlJ:0.ar~e

Primary Installation $1960'·
Reconnection 9.37'
Reconnect and Relocation 1960'
Add Premium Service. . . . . . .. . . . . . . . . . . . . . . . . 4.26'
Add Outlet 19.60'

~~~\ar~~·~h~~~e·:~in~ '6~/~ ~~I~~ ~~; 17.04'

The above IS a list at the mosl common charges. We Will adVise you on any other charqes
prior to work being scheduled

All service and Installation charges have been regulated by the governmenl It you have an, I
questions regarding charges. please contact us at the customer servIce number or thiS i
brochur<;. !

NOTE: If service was prepaid, you will be rate:
protected until your prepaid service expires. :

To voice your concerns regarding the
Cable Television & Consumer Protection Act,

contact your U.S. Senators:

Bill Bradley
Hart Building, #731

Washington, DC 20510
(202) 224-3224

Frank Lautenberg
Hart Building, #506

Washington, DC 20510
(202) 224-4744
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THE BEST

INFORMATION

ENTEf{fAINMENT

VALUE IN TOWN

STORERCABLE
SOUTHERN KENTUCKY

*~R
CABlE

STATE J \~ ~

~
'>
rr

~

OFFICE HOURS

Monday-Friday:
8:00 a.m.-S:OO p.m.

BETWEEN

INSTALLATION OR ACTIVATION
APPOINTMENT DATE

GORDON

CSJr 1/1/ -ADAM~
KENTUCKY ~

782-0903

HOW TO FIND
OUR OFFICE

us 3'-W BY·PASS

Sl"ORiRCABlE
515 Double Springs Rd , Bowling Green, KY 42101

782-0903

sents 8 dilferent movIe every nI<;jI";1
of the month In prime time 
guaranteed And the only way you
can get it IS wllh the SUPER BOX.
No e>:lra Charge - lust more
value l

• ACCESS TO PAY-PEIl.·VIEW
EVENTS. Movies, wrestling, con
certs, special events and more
will be Just a phOne call away

• TIME CONTROLLED PROGRAM
MING. Get the most out of your
VCR by letting it tape those things
you want 10 see white you're Oul
ot the hov,e, Record the same
thing for several days or dllferent
lhings on different channels The
SUPER BOX gi'Jes you the flex
ilbihty you need

CALL TODAY!

s .. ca..,.
111I ..., ..meWUI

va CCM&D HAVE.

~
~

More Choice..
More Convenience... I 1

More Control... Right in the palm of your hand!
First Come - First Served! Quantities are limited.

• ADDITIONAL CtiANNEL CAPACI·
TV. As we add new channels and
services, you'll be p!epared

• PARENTAL CONTROL. Program
certain channels to only be
Viewable With your own speCially
selected seeTet \ D code

• TOTAL REMOTE CONTROL.
Power, volume, programming,
scan, favorite channel recall, and
mQfe, right from the comloft oj
your own easy chair

• ENCORE. The new 24-hour·a-day
Premium Channel that gives you
tne great comedy, westem
romance, drama. SCI-Ii, mUSical
and aehon/adventure films 01 the
60s, ·705, and '80s Uncut and
commercial free ENCORE pre

STOf\ERCABlE ~:RES:

.' NOTICESUBSCRIBER PRIV j

x -------- --- ------- ------ ----- ---- ---- ----- ---- -----
Input Selector Switch Order Form

If you Wish to obtaIn an Imput selector sWitch lrom us, please check
the appropriate box, hll In Ihe appropriate spaces below, and retur n
thiS form tD Dur ofke
[J I Wish to purchase __ Input selector sWltch(eS) and have them

Installed by Storer Cable I understand Ihat I Will be charged $995
(plUS tax) lor each sw,tch, pluS $2000 lor mstallallon of each one

~:J I Wish to purchase __ mput seleclor SWllch\es) wl\h msti3\\a
lion Instructions I understand that I Will be charged $995 (plus
tax & postage) for each SWitch

As a subscriber to cable services. you are entitled under Federal
law to know the following

1 In order thai we may provIde reliable. high quality serVice
to you, and to make sure that you are being properly billed for
the services you receive. we keep regular business records that
contain your name, address and other personally Identifiable In

lormatlon Including billing, payment and deposit records. the ser·
VIce op11ons you have chosen, and maintenance. repan and com·
plaint records

'2 Unless otherwise noted. all personally identifIable Informa
lion 1$ used only for the normal bUSiness purpose of oHeflng and
rendering cable service to you It is accessible only as olten as
needed (which could be on a day-Io-day baSIS) to cable system
employees and sales agents: bUSinesses which provide services
to you (such as our accountants, bJlllng and COllection services)
program and program gUide proViders where applicable: program
services which periodically audit SubScflptlon Information: and
representat\\Jes of the franchlsmg authonty We Will not maintain
such information after It IS no longer necessary for carryIng on
our business, but will destroy It unless a legitimate request or order
to inspect the information IS still outstanding

3, we Will consider the information we keep 10 be confidential
and may, under Federal law, disclose It to a thIrd party only If (a)
you consent in advance In wfltlng or electronically: or (b) disclosure
is necessary to render cable service and other servIces we pro
Vide to you and related bUSiness .acllVllles (as described at
Paragraph 2 above): or (c) disclosure IS required pursuant to a
court order and you are first notllled 01 and have an opportunIty
to contest that order We may also electronIcally test the system
from time to lime to determine whether you are being properly
bIlled for the cable servIce you afe receIVing

4. unless you oblect, lrom lime to time we may also disclose
your name and address lor mailing lists and other purposes We
will not disclose the extenl of your viewing or use of a particular
service Or the nature of any transactIon you make over the cable
system, but we may disclose that you are among those who
subscribe to a particular serVice If you wish to remove your name
from such lists or limit the use of your name at any time. please
obtaIn from our local bUSiness office, fill out. and return a "Non
diSClosure of Name and Address Form

5. You have the fight to IfIspect and request correction of any
error In Our records that contains information about you, and to
enforce your fights by a civil action under Federal law If you wiSh
to inspect your records, please contact us by mall or telephone
gIving us a reasonable period of tIme to locate and. If necessary
prepare the Information for reView, and to arrange an appomtment
dUring regUlar bUSIness hours



CABLE SERVICE FEES

FM STEk~O CABLE LINE-UP

BaSIC Service '$13951Month
Superstatlon Tier '$~30IMonll,

Advantage Tier '$7851Montll
HBO $10 95/Month
SHOWTIME $10.95/Month
DISNEY CHANNEL $ 895/Month
THE MOVIE CHANNEL $10.95/Montl,
CINEMAX $10951Month
ENCORE Free Bonus WltI, Super Box
Second through Filth Premium Chonnel $ 695/Month
Additional Cable Connection $ 4SO/Montil

With Premium Channel $4 OOIMont h
FM Stereo (With Coble TV Service) $ 3.00/Month
FM Stereo (Without Cable TV Service) $ 525/Mont h
Prrmary Connection Installalion $6000
Prrmary Connection Activation $4000
Additional Connection Installation $2000 Each
Additional Connecllon Activation $1000 Lacr.

• Monthly SerVice Fee total prrce shown ",cludes applicable
taxes and government lees

For details and additional information regarding these cable
services, es well aa service transfers, remote controllable con
verters, pay-par-view events, and any specially priced ser
vice packages, please phone our business oIIlce at 7B2-()903.

CHANNEL LINE-UP
BASIC

2 - Public AcceaslCMTV (Country MuSIC TeleViSion)

3 - City end County Government Access

4 - WKGB (KET) Bowling Green, KY

S • RELIGIOUS ACCESS/VISN/TBN

6 - STORER CABLE 6/Amerlca's Disability Channel

7 - WKNT (FOX) Smiths Grove, KY

8 - WSMV (NBC) Nashville, TN

9 - WBKO (ABC) Bowlmg Green, KY

10 - WTVF (CBS) NashVIlle, TN

11 - WKYU (Western Kentucky University)

12 - THE DISCOVERY CHANNEL/Educational Access

13 - CNBCIWKRN (ABC) Nashville, TN

14 - WDCN (PBS) Nashville, TN

15 - wzrv (Fox) Nashville, TN

16 - WLKY (CBS) Loulsv,lIe, KY

SUPERSTATION TIER
17 • SUPERSTATION TBS (IND) Atlanta, GA

18 • WGN (IND) Chicago, IL

19 - DIS - THE DISNEY CHANNEL (Premium Entertainment)

20 - C-SPAN (Cable satellite Public Affairs Network)

ADVANTAGE TIER
21 - HBO - HOME BOX OFFICE (premium Entertamment)

22 - MTV (MusIc TeleVISion)

23 - A • E (Arts & Entertamment Network)

24 - SHO - SHOWTIME (Premium Entertainment)

25 - TMC - THE MOVIE CHANNEL (Premium Entertalnmenll

26 - CNN (Cable News Network)

27 • TWC (The Weather Channel)

28 - BET (Black Entertainment TeleVISion)

29 - LIFETIME
30 • ESPN (Entertainment & Sports Programmmg Network)

31· USA CABLE NETWORK

32 - TNT (Turner Network TeleViSion)

33 - FAM (The Family Channel)

34 - HSN (Home Shopping Network)

3S • NICKELODEON

36 - TNN (The NashVille Network)

37 - MAX - CINEMAX (Premium Entertainment)

38 - ENCORE (Premium Entertamment)

39 - STORER S.R.O. (Pay-Per-Vlew)

40 - VIEWER'S CHOICE (Pay-Per-Vlew)

41 - VH-1 (Video Hits· One)

Effective 1/1/93

STATION

Cable 6
The Movie Channel
Country Music TV
WKYU Bowling Green
WCVK Bowling Green
WPLN NashVille
MTV: MUSIC TelevIsion
HBO: Home Box Office
WFMT Chicago
WPRX Glasgow
WSM Nashville
WBZD Bowling Green
WDNS Bowling Green
WHOP Hopkinsville
WVLE Scottsville
WSMV-TV
WTVF-TV
WBVR RussellVille
Showlime
WBKO-TV
WKDF Nasllville
WGFX Gallatin
wwwa Glasgow
WLAC NashVille
WBLG Smiths GlOvelB G

CABLE
FRlQUENCY

876
884
888
893
899
903
913
917
935
947
955
971
975
987
993
999

1007
101 5
102.3
1029
1033
1045
1055
1059
1011

PROGRAMMING

Cable 6 audiO
Cable 25 oUdlD
Coble 2 audiO
ClasslcaliNPR
Christian
ClasslcaliNPR
Cable 22 audiO
Cable 2t audiO
Classical
Country
Country
Rock
Rock
Country
Country
Cable 8 audiO
Cable 10 audiO
Country
Cable 24 oUdlO
Cable 9 audiO
Rock
Contemporary Hils
Contemporary Hits
Adult Contemporary
Adult Contemporary

IMPORTANT BILLING AND
CONVERTER PROCEDURES

When you came to the Storer offrce to subSCribe to
cable, you were given an installation date and it IS writ
ten on this form. After your cable is installed, you Will
receive a bill in approximately 10 to 12 days ThiS in
voice reflects the money you paid in the sales offtce
and will also be billing you for the upcoming month.

You are always billed one month in advance for your
cable service. You will have the same btlling date each
month unless you make a change in your service. Your
monthly statement is mailed from Omaha, Nebraska
and will take approximately 5 days to reach you II you
make a payment AFTER your bill has been printed, that
payment will not be reflected on the bill that is already
in the mail to you

In order to avoid disruption of your cable service. you
must pay your bill on a regular monthly basis.

Should you move to another reSidence Within our ser
vice area we will be glad to transfer your cable service
if your account balance with us is paid up-to-date There
is a small transfer fee requited We ask that you please
give US at least five (5) days notice BEFORE you move
so that we may be able to connect the serVice at "our
new address without the inconvenience ot a long d' lay

When you call our oftlce to request your transfer, you
will be asked to take your converter with you to your
new address. DO NOT LEAVE THIS EQUIPMENT AT
YOUR OLD ADDRESS' This converter IS valued at
$250.00 and you are responsible for ItS safekeepmg.

Should you decide to disconnect your cable serVice,
the converter MUST be returned to our office m order
for us to stop billing your account Your bill Will stop
the day the converter IS returned. Protect your credit
- return the converter.

II you should experience any receptron problems,
please call our service department at 782-3703: it's
answered 24 hours a day. For billing or installation ques
tions, please call our business office at 782-0903

At Storer Cable, we appreciate our customers and
are committed to providing the absolute best mforma
tion and entertainment value in town. Should you ever
have a question regarding your cable television service,
please do not hesitate to contact us. We thank you for
the opportunity to serve you'

FOR .., ,-,UR INFORMATION
Storer CommUnications of Southern Kentucky, Inc

stflves to prOVide all 01 our customers wtth the programmmg they
want to see Until a few years ago, we were restricted by lederal
regulations from satIsfying some of your requests. Instead, we
were reqUired to carryall "off-aIr" teleVISion broadcast SIgnals
whether the majority of you wanted to see them or not, or whether
they duplicated other stations. In 1987, those federal restrictions
were totally eliminated. Thus. as of now, we may not have to carry
some "off-air" teleVision signals, If we don't, you will still be able
to see those signals, If you want. but you will have to use an anten
na, In conjunction with an Input selection SWitch (commonly refer
red to as an AlB SWitch), In order 10 access broadcast SIgnals
available off·the·alr and not carned on the system

An.AlB SWitch IS a deVIce whIch connects both your cable ser
vice and your antenna to your TV set that will enable you to select
between cable service and off·ths·alr broadcast Signals Note:
Never 8«8Ch an antenna directly to 8 cabl...erved TV set! Such
an improper connection can cause senous safety hazards The
AlB switch IS deSigned to aVOid those hazards and aid the viewer
In preserving independent access to off-the-air television service
In case it IS not carried on the system. Switches may be obtained
from many different suppliers, and there are a range of switch
options available. such as SImple manual cable I broadcast
SWitChes. multiple Input service SWitches (to work with VCRs. etc)
electroniC switches. remote control SWitches, and teleVISion
receivers With built-in SWitches

AI! broadcast Signals available off·the·air in thiS community are
carried by the cable system except

WKRN-2. NashvlIle. TN is camed on our system
on a parI-lime baSIS only
WXMT30. NashVille TN

Any questions you may have relating to Input selector
SWitches should be directed to ,my of our cllstomer service
representatives at 182-0903

INPUT SELECTOR SWITCH NOTICE
In accordance with FCC rules, we are 0llerlO9 to supply an In

put selector SWitch (commonly referred to as an "AlB SWitch")
for each separate teleVISIon set 10 which cable service IS provld
ed The SWitch connects both to the cable servIce and an anten
na. and enables selection between cable serVice and off-the·all
broadcast teleVision Signals. You may already have such SWitching
capabilities. either In a separate device or as a bUilt· In feature of
your telel/lSIOn set, If you already have thIS capability. you do not
need an additional SWitch However, If you do not have such SWitch
Ing capabllHy we can Install a SWitch or you may obtain a SWItch
from uS With wfltten self· installation Instructions, There is absolutely
no requirement that you purchase and AlB SWitch Input selector
switches may be obtained from suppliers other than Storer ana
you may Install them yourself

You are responSible for any Interference resulting from Improper
Installation or use of the SWItch and we may be reqUired to dlscon
nect your cable service if you fall to correct any problem You
should NEVER ATIACH AN ANTENNA DIRECTLY TO A CABLE
CONNECTED TELEVISION SET Such an Improper connection can
cause seriOus safety hazards Additionally, It IS your responslblll
ty to have your antenna adequately grounded We are not reqUired
to, and do not supply andlor Install an Input selector SWitch, where
the antenna (to which the switCh would be connected) is not SO
grounded or IS otherWise unsafe. We do not Install antenna
grounds. You may Wish to have an electrIcal contractor make such
an InstallatIon where reqUired

See Other Side.
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INSTALLATION OR ACTIVATION
APPOINTMENT DATE

OFFICE HOURS
MONDAY - FRIDAY:
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~FEATURES:

commercial free ENCORE
presenls a different movie every
night of the month in prime time
guaranteed And the only way yOu
can get is with the SUPER BOX

• ~CE:saT~piyjEs~~~waluel
EVENTS, Movies, wrelitling,
concerts, special events and mOle
will be just a phone call away

• TillE CONTROLLED
PROGRAMMING. Get the most out
of your VCR by letting it tape lhose
things you wanl10 see while you're
oul 01 the house, Record the same
thing for several days or different
things on diKer.nt channels. The
SUPER BOX give,;> '10U the
flelCibility you need

E~=E

HB8

·~"'·'A
':ri~, [j ::'N'"
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SHOWlIME.

More Choice .
More Convenience 1---- ---------

More Control... Right in the palm of your hand!
First Come - First Served! Quantities are limited.

CALL TODAY!

782-0903

~THEDISN(y
"!~!!I!!!...:!~CHANNEL

Doesn't your VCR deserve something be"er than regUlar TV and
Just playing movies Irorn the rental store? Give your VCR
something special to record. and build your own library of great
ffiOVleS and spec,al events With lKR Cable of SouthBl'n KentuClr.y
Ta!J'ng from cabte channefs lor personal use is easy and legal
Introduce your VCR 10 TKR Cable of Soutt-ern KenluCky. After all.
you've invested a lot in your VCR - you should be gelflng a lot out
01 if!

iit~
Of Southern Kentucky

• AODITIONAL CHANNEL
CAPACITY. As we add new
channels and servlces, vou'li be
prepared

• PARENTAL CONTROL. Program
certain channels to only be
villW8ble with your own specially
selectMt secret I.D, code

• TOT Al REIIOTE CONTROL. p"""'.
volume, programming, scan,
favori1e channel recall, and more,
right from the comfort of your own
easy chair

• ENCORE, The new 24-hour-a·day
Premium Channel that gives you
the great comedy, western
romance, drama, SCI-Ii, musical
and ac\\on.!adVen\\Jfe films ot the
'60's, 'lOs, and '80s, Uncut and

iit~Caole
Of Southern Kentucky

THE BEST FRIEND
YOUR VCR COULD HAVE!

NOTICE

843-4146
782-2489
563-5383
563-4054
529·3961
842 6939

county JUdge's Office
Bobbt Jo Rice
J. C. Crisp
Mr Lynn Larkin
Mr Tommy Chattin
Mf Tommv Carder

Warren County
Bowling Green'
SmIths Grove
Oakland
Woodburn
Plum Springs

SUBSCRIBER PRIVA

SERVICE COMPLAINT PROCEDURE
II you shouk1 ever have a complaint about any aspect 01 your

cable service we hope thai you would inform us so that we could
have an opfXIrtunity to address it. We wanl our customers to be
satisfied With their cable servlce_ Call us at 782·0903

Under Federal Law, if you have a complaint about your cable
service that you leel has not been appropriately addressed or
property resolved, you have the nght to contact the assigned cable
complatnt oUicial In your cable franchise area

A'; a sub~;crlber \0 cable serVices, you are entitled under Federal
IdW to know the following

1 In order thaI we may provIde reliable. high Quality service
to you, and to make sure lhat you are being properly billed lor
It1e services you receive, we keep reguiar bUSiness records Itld!
contain your 11<1mo, address and other personally Identifiable If'

tormatlon including blIIIrlQ. pilyment and depOSit records, the ser
vice options you have chosen, (lnd rmufltenance. repair and com
pl.?unl records

2 Unless othl!fWlse noted, all personally Identifiable IIljormd

lion IS lJsed only for the normal bUSiness purpose of offering and
rendering cC1ble service 10 you 11 IS accessible only;):, oHen a~;

Ilf'eded (whiCh could be on a day 10 day baSIS) to cable system
r~mployee,<;<-Ind s<1les agents, bUSinesses which prOVide services
to you (:;;ucll JS our accountants, billing and collection servlce~j)

plogram and program gUide prOViders where applicable, program
(;{~rVlces Whlctl periodically audit subscription information. and
rnpresentallves of the franchiSing authority We Will not fTlCllrllCllfl
';uch ml0rma\lon aHel It IS no langei necess81y \ell canYIl1g on
uur business, but Will desttOy It unless a !egltlmllte request 01 ordel
to Inspect lhe Hlfofmatlon IS still outstanding

3 We Will conSider ttl€ Information we keep to be confl\ifHltlLlI
dnd may, under F-ederallaw. disclose Itto a third party Qrlly It (0)

'1',1,] consent In advance In writing or electronically Of (b) disclosure
I:; Ilecessary 10 lender cable service and otller servlcPs we pro
VI(1p to you and relelled tJusmp.;;s actlVl\H:~S IdS deSLilbed ill
I\u<.lgraph :! dbove), or lei dlsr;losure IS requlfP(i pur:;uallt to (J

COurt order and you are first notified at and have ,HI opportulllly
to contest ltl<-il order We may also electronIcally tesl ttHJ system
from tlf\l(~ I() lI1TH~ 10 dt'tl~rrnlfle whether you are being properl'!
IJiI!pd l(ll HlP cablr~ servlC(~ you dre recelvlrly

1 Unl(h;' you Object, !10m tlmp. to limp- we may <.lt~o

fOUl l1am~ dnd dudw';s lo! mall\ng llsts and other pU(~ose~ Wt~

.vllt 11,)1 dl~:;r;los(; nit: C'xlent of your viewing Of use of J partlcu!.JI
'){~r'JiIP or th(~ f1atull: ot any IransaC!lon you make over the GJ~)le

';ystf>m, but we rUdY disclose that YOlJ <lre among those who
;I)tlc;crlbe 10 Cl ~<Hllculdr service II you Wish to remove your niJrne

frorn ~;lJctl 11~;ts or Innll Ihe use oj your name at any time. please
U[)t;l l lltrom our local t.HJGInCSS o!!lce, fIll out. <.lnd return ('l "NOli
JI:iclo:;ure 01 Name and Address Form

S You tliJVe ttle flgllt to IIlspecl and request corrcetlOfl uf any
l~rr()f III our records th;:lt contdlflS Information about you, and to
l'nlufce youl lights ,1 (lVII action under Federdllaw II you Wish
tn Irlspect yOlli please contact us by mAil or teleptlOIlp.
iJ1VIIlg us a rca~,on<lble period of lime to locate <md It necessary
rlfep,He the InlormClllon lor IPV1CW and to Cllr<.lnge an appOI!llrnt~nl

dU[(f\g regula.! buslne<..;.s hours



CABLE FM STEREO LINEUP

CABLE SERVICE FEES
Basic $10 141Monlh
Advantage 8.79/Month
Choice Plus Package (4 Channels) 2.SO/Month
Individual Choice Plus Channels .7OJMonth
Choice Plus Interdiction Equipment 1 ,SO/Month
Monthly Wiring Charge (Per Outlet) 03lMonth
Super Box 349/Month
Super Box Remote Control .361Month
Non-Addressa~1e Converter 1.621Month
HBO 10 951Month
SHOWTtME 10 951Month
DISNEY CHANNEL 8.g5lMonth
THE MOVIE CHANNEl 10 951Month
CINEMA)( 10.951Month
second through Fifth Premium Channel 6.951Month
ENCORE Free Bonus with Super Box
ResidentialDMX 12.951Month
Commercial DMX Call for Details
FM Stereo (wlh Cable TV servICe) 2751Month
FM stereo (wllhoul Cable TV Service) 5.00/Month
Approp_ !aHa and go..",,,,,,,,t ,.,. will IJtJ _ to the
monthly _ tor c.bll _ and .", IJtJ _WI! on your

c./lla b a ..".,.!lJ line Item. For <lemMa and _/110M/
1rrtotm8lJon l8/Ianllrt/l u.-e c.bll "'_ _ a. __
IIIIn...... "'.....lJonI8cIMIlJon _. paNJfJr- w a_. and
any apacIaly ptIoad .1Vfca P'JC/lJJII88. ",... pllona our
busMa """'" at 782.{)9(}3.

925 WFMT FM, ChIcago. IL (Cles!'Ii'Lall
9:? 9 WMJM FM, B~mg Gl"eMl, KY

(~C 96 7)

105 J WTVF TV (CBS). N.llshville, TN
1051 WSMV TV (NBC). NBst'v,lle, TN
106 1 WBVR FM, Russellv.lle KY

(CounlJy 10111
101' WBLG FM. BowlIng G, , KY

(~C 1011)
, 01 5 WBKO TV (....BCI Bow',"g Green

KY

WKDF FM Na"hvtll" rN ~Rocl<.

103))

ee • The Movie Chennel (Ceble
Channel2!)1

666 Counlr'f' Mu"c Telev'",on lCabie
ChannelJ4)

WKYU FM, Bowling Greom, KY
(CII,.lIlGaIlNPRj

699 WDNS Ft.!. Bowling Green, KY

(Coun~9fI3}

903 WPlN FIlA. NIlstwllle, TN
(ClasalcaIlNPR)

90 , Sh~e (C.ble Chennel 2.i
91 :,1 MTv (Cable Channel 221
91' HBO(CabieCh.nn~21)

WELCOME 10 THE WONDERFUL
WORLD OF CABLE TV!

Your television Will now deliver a WIde variety of
entertaining and Informative programming choices that Just
keep getting better every day. With cable TV, you can
choose between news, sports, weather, music, movies and
more - - any hour ot the day. Cable TV brings you many old
favorites and an array of new originals that you simply can't
see anywhere else. Not every single channel IS gOing to
appeal to everyone, but each channel IS going to be
someone's favorite.

So that you can begin enioylng your cable service as
soon as possible, here are a few lips on how it will won<
with your TV

• YOUR TV IS "CABLE-READY"
(One antenna terminal. Usually able to access many

channels without SWitching from VHF to UHF)
The cable will be attached directly into the antenna

connection on the back of your TV by our installer. A SWitch
or button on your TV will be set to "CATV" or "CABLE" You
can now choose to watch any "unscrambled" channels by
simply selecting the channel number on your televiSion
tuner or remote control.

Only premIum entertainment channels like Home Box
Office (HBO) and Showtime are scrambled. It you choose
to make a premium channel a part ot your cable TV
package, a converter unil (descrambler) will be connected
by our installer to your TV With a converter unit (some
people call It a "cable box") you can choose to watch any
authorized channel by leaVing your television set On
channel number three (3) and selecting the channet you
want to watch on the converter unit. Both the TV and
converter MUST be plugged into an active, grounded
electncal oullet.

• YOUR TV IS NOT "CABLE-READY"
(Separate UHF and VHF antenna terminals. Channel

selector usually goes 2-13 and UHF)
The cable will be connected through a converter Unit

(some people call It a "cable boX") to the VHF antenna
terminal on your television. You can choose to watch any
authonzed channel by leaVing your teleVISion set on
channel number three (3) and selecllng the channel you
want to watch on the converter Unit. Both the lV and
converter MUST be plugged Into an acllve, grounded
electrical oullet

If you have a video cassette recorder (VCR) there are
several different hookup options depending upon your
monthly cable TV service package, the type ot eqUipment
you own and how you want to be able to use it We have
diagrams that we would be happy to provide you with and
some heiptul customer service representatives who will
explain the vanous options. It you choose, we'll be glad to
connect it tor you lor a small additional charge We certainly
hope that you enjoy your cable TV. It you ever have any
questions about your service, please give us a call We're
here to help

IMPORTANT BILLING AND
CONVERTER PROCEDURES

Should you move to another residence within our service
area we will be glad to transfer your cdule service if your
account balance with us is paid up-to-date There is a small
transter fee required. We ask that you please give us at
least five (5) days notice BEFORE you move so that we
may be able to connect the service at your new address
Without the inconvenience ot a long delay

When you came to the TKR Cable office to subscnbe to
cable, you were given an installation date and It is written on
thIS torm. Alter your cable IS installed, you will receive a bill
in approXimately 10 to 12 days. ThiS invoice reflects the
money you paid in the sales office and will also be billing
you for the upcoming month.

Should you decide to disconnect your cable seMce, the
converter MUST be returned to our office in order tor us to
stop billing your account. Your bill will stop the day the
converter is returned, Protect your credit - return the
converter

wtlen you cal' our office to request your transfer, you will
be asked to te e your converter with you to your new
address. DO III . r LEAVE THIS EQUIPMENT AT YOUR
OLD ADDRESS' This converter is vatued at $25000 and
you are responsible tor its safekeeping.

You are always billed one month in advance for your
cable service You Will have the same billing date each
month unless you make a change In your service Your
monthty statement is mailed trom Omaha, Nebraska and
Will take approximately 5 days to reach you It you make a
payment AFTER your bill has been printed, that payment
will not be reflected on the bill that IS already In the mail to
you

In order to aVOid disruption of your cabte service, you
must pay your bill on a regular monthly baSIS

It you should experience any reception problems, please
call our service department at 782-3703, it's answered 24
hours a day For billing or Installation questions, please call
our bUSiness office at 782-0903.

Al TKR Cable, we appreciate our customers and are
committed to proViding the absolute best information and
entertainment value in town. Should you ever have a
question regarding your cable television service, please do
not hesitate to contact us We thank you tor the opportunity
to serve youl

AVaUllblc: fOf both
re~ldenbal and commerClaJ
lJ.<.e:c; Scrvl\.:e
dcmon.stratlOo:c; aIt

cWTentlyavalla:bleat
Mct;l>wn TV, hh lir~

Poston ElectJornu and
TKR Cable, 515 Double
Spnnl/:S Road Commcrt.:lal
subs.cnpll(lns mclude
appropnate mu...lC nghL~

and copynght ree~

22 Beautiful
Instrumentals

23 New Age
24 Honest Hits
25 Album Rock
26 Heavy Metal
'27 Anemative Rock

28 Show Tunes
29 R&B Hits
30 Blues

12 Country
13 RancherolTeJano
14 Salsa
15 Urban Adutt

Contemporary
16 Wand Beat
17 Dance
18 Reggae
19 '60's Oldies
20 Love Songs
21 Great Singers

Digital .Musil. .,;press
~ w~ now olfer you a

~.::~ revolutIOnary new musIC
.-~. ex:penence It's Dillgal Mwm;

Express UNiX hong.<'> to your stereo - ,0
dliferenl channels. ('rystaJ ('lear ('0 I.juallty

musIc· 24 hours a day - No ('ommc:r\.;lals and
• No dIstractIng Drs All at the touch of a
remote It w1l1 take ynur hrelllh awa\

, SymphOniC

2 Chamber MUSIC
3 Opera
4 lite Jazz

5 ClassIC Jazz
6 Big BandlSwlng
7 ClaSSIC Rock

8 50's OldIes
9 Adult Contemp

10 Folk Rock
11 Modern Country

CHANNEL LINEUP
BASIC

2 - Public AccesslHSN (Home Shopping Networ1<)
3 - City and County Government Access
4 - WDCN (PBS) Nash ,ille, TN
5 - RELIGIOUS ACCESSNISN/ACTSfTBN
6 - LOCAL CABLE 6/ADvantage 6
7 - WKNT (FOX) Bowling Green, KY
8 - WSMV (NBC) Nashville, TN
9 - WBKO (ABC) Bowling Green, KY

10 - WTVF (CBS) Nashville, TN
11 - WKYU (Western Kentucky University)
12 - Educetional Access/C-SPAN
13 - CNBCIWKRN (ABC) Nashville, TN
14 - WKGB (KET) Bowling Green, KY
15 - WZTV (FOX) Nashville, TN
16 - WLKY (CBS) Louisville, KY

CHOICE PLUS
*17 - SUPERSTATION TBS (IND) Atlanta, GA
*18 - WGN (IND) Chicago, IL
*19 - DIS-THE DISNEY CHANNEL
*20 - THE DISCOVERY CHANNEL
*21 - HBO - HOME BOX OFFICE
*22 - TNT (Turner Network Television)

ADVANTAGE
23 - A & E (Arts & Entertainment Network)

*24 - SHO - SHOWTIME
*25 - TMC - THE MOVIE CHANNEL
26 - CNN (Cable News Network)
27 - TWC (The Weather Channel)
28 - BET (Black Entertainment TelevIsion)
29 - LIFETIME
30 - ESPN
31 - USA CABLE NETWORK
32 - MTV (Music Television)
33 - FAM (The Family Channel)
34 - CMTV (Country Music Television)
35 - NICKELODEON
36 - TNN (The Nashville Network)

*37 - MAX - CINEMAX
*38 - ENCORE
*39 - TKR S.R.O, (Pay-Per-View)
*40 - VIEWER'S CHOICE (Pay-Per-Vlew)
41 - VH-1 (Video Hits - One)

*Cholce Plus, Premium Entertainment and Pay-Per-View
channels and events require additional viewing and
sUbscription lees. Additional equipment may be required
in order to view all or a portion of these services and
packages

All Uneups are SUbjecf fa Change
These Cable Lineups are Etreclive 8193
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Dear TV Viewer:

I would like to take this opportunity to

introduce you to a great concept - cable

television. Why not increase your number of

TV channel choices to maximize your options?

We would welcome the opportunity to serve

you and we're sure that you will see we

can offer you a wide variety of choices at

reasonable rates.

Please take a moment to look through this

brochure. Then, simply call 914-624-8000

and one of our sales representatives will be

glad to answer any questions you may have

about our rates and packages. Our sales

phones are open 24 hours a day! A sales

representative will assist you in choosing

a cable package that's right for you and can

offer you a convenient installation appoint

ment, generally within 3 business days.

TKR Cable Company is committed to high

quality customer service and is here for you 7

days-a-week with a full staff of knowledgeable

and courteous people. I'm sure that should

you decide to try cable, you will be very

satisfied with the great programming and

improved reception that cable delivers.

Thank you for inquiring about TKR Cable

Company, we look forward to hearing

from you.

Sincerely,

James Helfgott

General Manager

TKR Cable Company



MONTVALE CHAN"~EL LINE-UP
. I

MONTVALE RATES AND SEKVICI:S
Effective March 1, 1993 Effective March 1, 1993

2 WCBS 31 USA

32 LIFETIME
RATE TOTAL MONTHLY FEE

3 EPG $ (including iees & taxesl

4 WNBC 33 DISCOVERY BASIC/ADVANTAG E INSTALLATION FEES ONE TIME FEE

5 FOX 34 CNN SERVICE Standard Installation 69.9li

Basic Cable 13.63 13.95 Custom Installation (quoted upon request)
6 WNJM SO 35 AMC Advantage Tier 8.79 9.00 Ele£tronic Upgrade 15.00

7 WABC 36 A&E Superstation Tier .98 1.00 In-Home Upgrade 30.00

8 LOCAL TKR8 *37 THE MOVIE
Senior Basic 11.59 11.86 VCR hook-up at time of installation 4.95
Senior Advantage Tier 7.47 7.65

U 9 WWOR O+ANNEL Senior Superstation Tier .83 .85
VCR hook-up separate visit 34.95

38 MTV Commercial Basic 24.42 25.00
Install add. outlet at time of installation 9.95

10 QVC
Commercial Advantage Tier 17.54 17.95 Install add. outlet separate visit 39.95

39 COMEDY
11 WPIX

CHANNEL Additional Outlet 7.77 7.95 Transfer (up to 3 sets) 9.95

12 WNYC Remote Control 299 3.00 Seasonal Reconnect (up to 3 sets) 9.95

Vi 40 VH-1 Non-Pay Reconnect 30.00
13 WNET

*41 REQUEST 2 Repair Cut Underground Cable 3995

-.:r.: 14 HBO
42 C-SPAN PREMIUM CHANNELS a la carte

*IS RE(~UEST
43 TRAVEL

(,ldditi<l!l,ll ch~rgc', for h,lSic/~dv~nt~gc' ~pply)

HBO 1196 12.00 MISCELLANEOUS CHARGES
CQ 16 WXTV 41 CHANNEL Cinem,lx 11.% 1200 Wall Fish (per interior walll 30.00

(I?) WTBS 17 44 VISN Showtime 11.96 12.00 Late Fee (60 days) 5.00

18 WLlW 21 45 BRAVO
The Movie Channel* .1.93 5.95 Returned Check Fee 20.00

Sports Package 15.44 15.50 Not Home Fee for
19 EDUCATIONAL 46 HEADLINE NEWS Commercial Sports Package 79.67 7995 Cancelled Appointment or Unnecessary Repair Call 9.95

ACCESS Disney 7.92 7.9547 FAMILY CHANNEL Unreturned Converter Charge 200.00

20 CLASSIFIEDS/ Encore** 7.92 7.95
48 NASHVILLE Unreturned Remote 30.00

ACCESS 'i\v,"I'lble to .1rlclrc·SS,lble ClJsIOnle[\ olllv'
NETWORK "Fref' with the Sports P.1CkJge. Input Selector Switch 10.95

21 GOVERNMENTAL
49 BET

Parental Lock (no charge)

ACCESS/C-SPAN II DISCOUNT PACKAGES Closed Caption Device (free installation)

*22 SHOWTIME 50 LEARNING include a wireless remote control VCR Service Call (per hour) 20.00

CHANNEL (~dditional ch~rges for b~sic!ildv~nt,lgp apply) Relocate 30.00
*23 SPORTSCHANNEL

51 CNBC Bronze Movie (HBO & Cinemax) 18.93 1900

*24 MSG
**52 ENCORE

Bronze Variety (HBO &Showtimel 18.93 19.00

*25 SPORTSAMERICA Bronze Family (HBO & Disney) 1893 19.00

53 WEATHER Bronze Sports (HBO &Sports) 22.92 23.00
26 ESPN CHANNEL Silver Movie (HBO, Cinemax &Showtime) 25.91 26.00

27 TNT 54 HILITES Silver Family (HBO, either SHO or

*28 C1NEMAX
MAX & DIS) 2.'1.91 26.00

55/63 E! Silver Sports (HBO, either SHO or
*29 DISNEY *60 SPICE MAX & SportS) 29.89 30.00

30 NICKELODEON
Gold Movie (HBO &SHO, MAX & Disney) 32.88 n.oo
Gold Sports (HBO, SHO, MAX & Sports) 36.87 37.00

All channels except basic and those indicated in bold prinr are part Gold Family IHBO, SHO, Disney

of "advantage." 'Only available to addressabll' customers. & Sports) 36.H7 F.OO

Please note new channel assignments for QVC and C-SPAN. Platinum (HllO, SHO, MAX, Sports
- Superstat;on T' & Disney) 4US 43.50

SlIbj{'( t to chang(
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Please take a moment to look through this

brochure. Then, simply call 914-624-8000

and one of our sales representatives will be

glad to answer any questions you may have

about our rates and packages. Our sales

phones are open 24 hours a day! A sales

representative will assist you in choosing

a cable package that's right for you and can

offer you a convenient installation appoint

ment, generally within 3 business days.

TKR Cable Company is committed to high

qual ity customer service and is here for you 7

rlays-a-week with a full staff of knowledgeable

and courteous people. I'm sure that should

you decide to try cable, you will be very

satisfied with the great programming and

improved reception that cable delivers.

Thank you for inquiring about TKR Cable

Company, we look forward to hearing

from you.

Dear TV Viewer:

I would like to take this opportunity to

introduce you to a great concept - cable

television. Why not increase your number of

TV channel choices to maximize your options?

We would welcome the opportunity to serve

you and we're sure that you will see we

can offer you a wide variety of choices at

reasonable rates.

Sincerely,

r()~

James Helfgott
General Manager

TKR Cable Company



ROCKLAND CHANNEL LINE-UP ROCKLAND RATES AND SERVICES
Effective March 1, 1993 Effective March 1, 1993

2 WCBS 31 USA

32. LIFETIME
RATE TOTAL MONTHLY FEE

3 EPG $ (including fees & taxes)

4 WNBC 33 DISCOVERY BASIC/ADVANTAGE INSTALLATION FEES ONE TIME FEE

5 FOX 34 CNN SERVICE Standard Installation 69.95

Basic Cable 13.68 14.95 Custom Installation (quoted upon request)
6 WNJM 50 35 AMC Advantage Tier 9.15 10.00 Electronic Upgrade 15.00

7 WABC 36 A&E Superstation Tier .92 1.01 In-Home Upgrade 30.00

8 LOCAL TKR8 *37 THE MOVIE
Senior Basic 11.63 12.71

VCR hook-up at time of installation 4.95
Senior Advantage Tier 7.78 8.50

U 9 WWOR
CHANNEL Senior Superstation Tier .78 .85

VCR hook-up separate visit 34.95

38 MTV Commercial Basic 22.88 25.00 Install add. outlet at time of installation 9.95

10 QVC Commercial Advantage Tier 16.42 17.94 Install add. outlet separate visit 39.95
39 COMEDY

11 WPIX CHANNEL Additional Outlet 7.57 795 Transfer (up to 3 sets) 9.95

12 WNYC Remote Control 2.86 lOO Seasonal f,econnect (up to 3 sets) 9.95

trJ 40 VH-1 Non-Pay Reconnect 30.00
13 WNET

*41 REQUEST 2 Repair CJt Underground Cable 39.95

~
14 HBO 42 C-SPAN PREMIUM CHANNELS a la carte

*1'i REQUEST 43 TRAVEL
(addition,ll chdrgcs for basic/advantage apply)
HBO 11.43 12.00 MISCELLANEOUS CHARGES

:::Q 16 WXTV 41 CHANNEL Cinemax 11.43 12.00 Wall Fish (per interior wall) 30.00

WTBS 17 44 VISN Showtime 11.43 12.00 Late Fee (60 days) 5.00

18 WLlW 21 45 BRAVO
The Movie Channel* 5.67 5.95 Retllrned Check Fee 20.00
Sports Package 14.76 1S.50 N( r Home Fee for

19 EDUCATIONAL 46 HEADLINE NEWS Commercial Sports Package 76.14 79.95 Cancelled Appointment or Unnecessary Repair Call
ACCESS

9.95

47 FAMILY CHANNEL Disney 7.57 7~95 I Jnreturned Converter Charge 200.00
20 CLASSIFIEDS/ Encore" 7.S7 7.95

ACCESS
48 NASHVILLE 'Av,ldahle to "ddre""hl" custon1l'rI only'

Unreturned Remote 3000

NETWORK "f re'" wilh the Sport> r"" kage Input Selector Switch 10.95

21 GOVERNMENTAL
49 BET

Parental Lock (no charge)

ACCESSIC-SPAN II DISCOUNT PACKAGES Closed Caption Device (free installation)

'22 SHOWTIME
50 LEARNING include a wireless remote control VCR Service Call (per hour) 20.00

CHANNEL (additional charges for basic/advantage apply) Relocate 30.00
*23 SPORTSCHANNEL

51 CNBC Bronze Movie (HBO &Cinemax) 18.09 18.99

*24 MSG
**52 ENCORE

Bronze Variety (HBO &Showtime) 18.09 1899

*25 SPORTSAMERICA
Bronze Family (HBO &Disney) 18.09 18.99

53 WEATHER Bronze Sports (HBO &Sports) 21.90 23.00
26 ESPN CHANNEL Silver Movie (HBO, Cinemax &Showtime) 24.76 26.00

27 TNT 54 HILITES Silver Family (HBO, either SHO or

*28 C1NEMAX 55/63 E!
MAX &DIS) 24.76 26.00

Silver Sports (HBO, either SHO or

*29 DISNEY *60 SPICE MAX &Sports) 28.57 30.00

30 NICKELODEON
Gold Movie (HBO &SHO, MAX &Disney) 31.43 n.oo
Gold Sports (HBO, SHO, MAX & Sports) 35.24 37.00

All channels excepl hilsic ilnd those indicated in bold print are part Cold Family (HBO, SHO, Disney

01 "advantage." 'OnIV available 10 addressahle customers. &SportS) 3S.24 .l7 .00
Please nole new channel assignments lor QVC and (-SPAN. Platinum (HBO, SHO, MAX, Spr"

- Supers!ation T & Disney) 41.43 43.50
Suh!,,' t to ch,mge.



BASIC/ADVANTAGE SERVICE - Residential
B,lSic Cable $11 A2
Advantage Service 11.41
Senior Basic '1.71
Senior Advantage Servin' 9.70
Primary Outlet Charge .OR
Additional Outlet c.:harge 08

',d St'n;n's
1,4LL ... • ,

\l).2Q

4[)\\

4t)\\

14.0\

19.2'1

2.0{l

11.77

11.77

4t)\\

l'J.2')

\ 1.57

19.2'1

11.77

14.0 I

40.\ \
19.2'1

11.77

14.0\
26.\1

\5.07

\5.07

t4.0\

6.7S

105.22

$-\()\ \

5.00

20.00

150.00

15.00

10.9"
(no charge!

(pleas" inqUire)

INSTALLATION FEES

MISCElLANEOUS CHARGES
Late Fee

Returned Check lee

Unreturned Converter

Unreturned Remote

NB Switch

Parental Lock

Closed Caption Device

The above rates do not apply to commercial accounts,
Please call for rate information,

E1iectlVl' AlIgll<,\ j I, I 'J'J

All rates do not include fees and taxes which will be
itemized separately on your monthly statement.

Primary Installation

Apartment Connect

Apartment Connect/Relne.lte

Reconnect/Relocate

Non-Pay Reconrwd

Reconnect

Addressable Transaction Fee

Add Advantage Service

Add Trapped Premium

Add Additional Outlet

Add Basic/Standard Converter

Add Addressable Converter

Add Interdiction Equipment

Add Hand-Held Remote Control

Add NB Switch

Add VCR/Game

Add Wireles' Remote Converter

Save Non-Pay Disconnecl

Pick up Basic/Standard Converter

Pick up Addressable Converter

Relocate

Remove Installation

Run Underground Installatron

Truck Roll

(Charged for each VlSil 10 the h0111e!

Hourly rate ior wall fish

(Multiple charges for installation may apply.)

1.03
.63
AO
.36

1.76
.05

250
65

1.50
11 A1
11 A3
1 t A3
5.67

14.76
10.00
10,00
10.00

7.57
7.57

18.09
18.09
111.O'J
21.'10
23.00
24.76
28.57
35.24
35.24
41A3

Hofldalld Halt'!'

PREMIUM CHANNELS
(Additional chargf;'') for B<lsir/Adv,lntdgc apr1y.

Additional chilfgps for (Ollvertt.-'rs/remoh'5 nltly apply.l

Value Plus (packagel
Value Plus (per channell
Interdiction Equipment
HBO
Cinemax
Showtime
The Movie Channel (TMO
Sports Package
lim\\Jdl.... : Spnl1"Ch,\nm'L N('wSporl, MSC, fIKUfl'\

Sports (per channell
SportsChannel & NewSport

MSG
Disney
Encore

CONVERTERS/REMOTES
Standard Converter
Standard Converter Discount
Standard Conv"rt"r (after discount)
Standard Remote
Addressable Converter
Addressable Remote

PREMIUM PACKAGES
(Additional charges for BaSic/Advantage apply.
Additional chargps for converters/remotp<; may dpply.)

Bronze Movie (HBO & Cinemaxl
Bronze Variety (HBO & Showtimel
Bronze Family (HBO & Disney)
Bronze Sports (HBO & Sportsl
MVP Package - A great value! (HBO, SHO & TMCI
Silver Movie \HBO, ShoW1ime & MAX)
Silver Sports (HBO, either SHO or MAX & SportS)
Gold Sports (HBO, SHO, MAX & Sports)
Gold Family (HBO, SHO, Disney & Sports)
Platinum (HBO, SHO, MAX, Sports & Disney)
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"IU' 'I'll lIm;1 (:UI'I:' /,,111

'IU' "'II 1lI'II"III,"lIIis,.,iIJll (,',JIlS,'I11 ',,111

IIt'l '1'10 I I' II 'I'I\R C;t1,,,, dOl''; IHII olll<lill 1111' 111'111"11
"11'1'11101 III(' lolllllling "11',11 1I'II'IisIlIII sl<llillns II)
"'1011.'1' >. 'I'I\R C<lhl,' lIill nlll III' Pl'l'lI1llll'd 101'<11'1')
ill''I' '1<llillns. II lOll al'l' IIpposl'd 10 Ihis. pll'<I'I' 11'1
ilt"l' hl'o;H1<'<lsl,'I's ~nllll'

'I IIII' "\1'111 IlIill "OIlSI'III is 1101 ;.:ill'lI. ,IIHI TI\R Cilhll'
"plill'I''; lIH's" Slilliolls. \011 IIlil\ l'Olllilllll' 10 1"'I'I'ill'
11t''I' 101';11 11'1.,\ isloll Slilliolls 11\ IIsilig illi VII SII ill'll
lid (ill <l111t'IIII;I. \\ l' ;l\)lI!lJgiI.C 1'01' ;111\ il1(,()lI\('llil'Il(,(,

"'SI'<I 11\ IIH' 111'11 11'<ll'I'ill 1;1\1

33 BET

34 CNN

35 Weather

36 A&E

37 ESPN

38 MTV

39 Comedy

40 VH·l

41 HC

42 Nickelodeoll

43 TNN

44 VISN

45 Bravo

46 Headline News

47 Family

48 Travel

49 C-SPAN

50 Hilites

51 IMC

52 C1NEMAX

53 SHOWTIME

57 REQUEST

58 SPICE

60 REQUEST

62 Hilites

63 lNCOBl

64 SPORTSCHi\NNEl

65 NEWSPOBT

66 MSG

67 QISNEY

27 Public Access

28 Gov'!. Access

1_29_ PPV Hilites

30 E!

31 USA

:n Lifetime

Bold-Adv'Hllagl' Prl'llliUD' pay Per V",,,
Subject to change. Channel Designations May Vary!

'I.

'" 18 Discovel'v

19 AMC

120 WXTV (41 )

121 WLlW 121 )

22 WNJU (47)

;,,; I 23 WHSE (681

24 WMBC (63)

25 WNYE (2'))

::: I 26 Educational Access

Rocld. 1
Channel line-up fll,'!lI\('(!<I"/",,I,I'I'!!

2 WCBS

3 Program Guide

4 WNBC

5 WNYW

" b WNJM (50)

I'. 7 WABC

- 8 TKR

::: 9 WWOR

10 QVC

11 WPIX

12 WNYC 1311

13 WNET

14 HBO
r-~--

~ 15 TNT..
~ 16 CNlle

.. 17 WTBS (I 7)..

$1.0:1 per monlh
.1l:1 per month
.40 per lIIonll1

1.71l per 1II01lih
:If, pl'l' monlh
0" lH'r 1II0nih

Each Siandard Com"I't,,1'
Siandaril COIIIl'rl,'1' Illsl'OlInl
Eacb SI:JIHlard COIIVl'I'lI'1' laller dlsl'ounll
I-:ach \t1I1I'I'ssahlc ConVl'l'll'l'
I':ach Stanllal'lI R,'molc COIIIl'ol
1':ach\t1t1I'1'ssahil' R,'molc Coni rill

Cab/t' 0111/1'1 f't't'S

If you hav(, a cahll' I'('ad) '1'\ sl'l 01' \CK you llIa~ nol
m','11 a I'lJIIVI'l'tl'l'. In Lhis case. wc suggcsl you !'l'llIl'n
Ihis l'quipll1l'nl 10 TI\R 10 moid uun('('('ssal') ('011\1'1'1,,1'
l'qllipllll'ni 11'1's. and sLal't sa\illg loda~ 011 ~OUI' cabit'
lIill. (COIII/'I'II'I'S a{'(' {'('/Ioi{'l'll/o {'('('('ill' som(' pT'('lfIiom
('halflwls al/(I PIIYIJt'{, lit'l\ sl'I'Vi('/'. I'/('as(' call il'.\I)1I
Ilall'lIn,1 I(II/'slions.)

'I'ht' III'" I.m dl"ls!inlll~ 1't'lhll'I'S 1111' ('usl assol'iillt'tI
"i1h atltlilillllilloulh'ls, 1,;m'I'!iw \UAusl :Hsl. Ihl'
III'" uUllt'1 "il'illA 1'I1<1I'At', i'ln' t'iIl'h uuIII'1 inl'hllliuA
Iht' III'h"'II'~, "ill hI' III't'uls Ill'!, lIIulllh.

Now Is 1I11' linll' 10 WilT Ihose l'\ll'a I'ooms In VOUI' Iwnll"
1101' illsl B ('enls p,'1' oulll'l. pillS an installallon fce. g('l
ling ('ahll' Irll'llsioli llIl'OlIgllolIl .10UI' home is 11011 mol'l'
<lllol'dallll'. (Itltlilional I'lluipm('nl mal 1)(' I/('I'I'SSIIT:\ !ii{,

mo{',' II/all ,'/ iJlltlifiollal oIJII('/,s.)

COIUI'.'It'I' f:qllipl1lI'I1' llal.I's

Thl' nl'W law Iws ('liangI'd IlIl' sll'u('tul'e of how TKK
Cah1l' l'an('lIal'gl' 1'01' I'abll' I'quipml'nL Ell'l'['Live AugusL
:11 SL 'I'I\R C<lhl(' will impl('lI1('nl Ihl' Iilliowing 1I10nlhl)
l'OnVl'l'lcl' ('hal'gl's:

(,'hal1~t's 1b hJllr Bill

lOlli' IH'\I cahll' bill ma~ nol 1'1'Ikcl IlIes(' v(,l'y imp0l'lanl
,'Iwngl's (1111' 10 1'0mpUII'I' lIilllng cyl'll's. If il 1101'S nol.
WI' will hI' ,uliusllllg youI' follOWing monLh's IIi II 10 1'1'I11'('\
till' chang,'s whil'h hl'come l'ffel'lIvl' on AligusL :11 sL
Please he palll'nl. Till' IIl'W I'ahll' law is ('hanging till'
way we eOllllucl husilH'ss. While I'omplying witll the nl'W
law. \H' 111'1' wOI'~ing hal'II 10 llIiuilllizl' any in('onvenil'll('l'
10 you. II' you havl' any qlll'slions, pll'<lSI' ('all 0111' offic('
al (914) ti:!4-II:!OO.

W(' ihan~ you 1'01' y01l1' I'onlinned pall'onage, and hI'
assul'l'd Ihal Wl' al'l' wOl'king hal'II 10 I'I'maln Ihe bl'sl
I'hoiel' in boml' dl'livI'I'f'd ,'nll'l'lainm('nl ' AUat'lll'II ~"u

will find a 111'\\ 1'<llf' schellule I'lkclive ,\ugusl :11. I ~·m:l.
<lnll iJ 111'\\ channt'l line-up (',11'11. l'Ili'C!iII' Oclollf'l' Ii,
199:1.

Silll'cl't'I\.

(2 (j- U-fi.(.1$
~~;IIII'S II. 1I1'1fhOt'!

(;.'111'1';11 \1(lIIag('1'

$ .li:i
$1.:iO
$~.I :i

/111 rt1dlldl1~ '<1/"" 1'/11.';

'I'I\R Cilhll' lias n,'all'll a 111'\1 1)lH' of SI'I'\ il'l'. dl'siglll'd
1'01' (,lIslolIlI'l'S who IV,1I11 <I 1'1"'1('(' III ol'lll'l'ilig sl'lI'l'Il'd
"allll' l'I';III1H'ls. \\1' ill'l' pl'midlllg 1111'S<' I'IlillllH'ls. \I hiI'll
111'1'1' fOI'II11'I'11 ill lIi1sil' 01' \1I1:1I11i1gl'. 1111 ;111 a-III-I';II'["
(P<l) PI'I' I'lIalllll'l) lI<1sis. 01' ilS <I (,oll1pll'll' p,l('~ag<'

['1111['11 \.11111' I'lus. 'I'IH' \alll(' I'lus ('II<1I11H'ls ,liT: "'''1'1',
(:NIU:. UlsI'OW'1. alld\1I11'1'11'01II Mo'il' t:lasslfs \s a
l'UI'I'I'1I1 IIJslrl \<11 <I II I.ag[' I'lIsII1111l'l'. lOll 110 111>1 111,,'11 III
do allylhing. Iou \lill I'onlilllll' 10 1"'I'I'ill' <III :i of 1I11'
\alu[, Plus l'Ilalllll'ls. Till' I'osl of \ allll' Plus wlllnO\\ III'
il['miz['11 on y01l1' 11111.

Whill' \;lIuI' I'llis pl'o\illl'S Lhl' Ill'sl ';;1\lngs. l'uslollll'I'S
1I11.['I'I'sll'lI in a Slll'('ilk a-la-('al'lI' l'IliIllnl'l will pay lEi
l'I'nls pl'l' ['lIannl'l. plus ,Ill ,'qlllpll1l'nll'lwl'g[' of $1.:iO
PI'I' 111011111. If you <11'[' illll'!'l'sLI'1i in I'['('dvillg a spl'l'ifil'
a-la-l'iII'll' 1'l1iInnl'1. pll'aSl' ('ali 0111' offil'" so Ihal Wl' ['an
Inslall 11Il' 11I'1'I'SSill') I'quipml'nl antI insul'l' 11Il' PI'OIH'1'
lIilling.

111'1'1' is ho" ii-la-far'" "ol'l.s!
I \<1111,' I'llis ClliInlll'l
Io:quipllH'1I1 Chill'g<'
Tolallllollllll\ ('osl 1'01' 0111' ('hannl'l

IIHII'I' IhI' 111'11 I'CC l'I'gulaliolls \0111' Ii<lsh' I'ilhll' sl'ni,'I'
ilia) h., 1'1'111II 'I' II. III ,Ill 1'1'101'1 Itl I"lIllol'm 10 IIII' 111'11 l'I'gll
i<lliolls \11' \I ill hI' <llIiuSlillg OUI' lIasil' I'<llill' S<'l'Ii, ... 1'111,'s
l'i'ft'('IIII'\lIg :llsl. IlI'IO\~ <II',' 0111' IH'\I 111(111111) I'al['s:

Ililsi(' $1 I. I~ Ill'l' 1110111 II
\dlillliagl' $1 1.-1 I IH'I' mOlllll

I'lI'as<' 11011' Ihallhl' SIIIII'l'slillloll 'I'il'l' has hl'I'lIl'1imi
11<111'11. 1'l'h'I's 1'01' III'I'lIIiuIII l'h;III1H'ls. ilnd pal pl'l' \1.'11
SI'I'\i('l's l'l'lIIain IIIH'h<lng['lI.

!\i,'" (;;,hI,' ,",'n il'I' 1'('1',.,

n". !\!t',. (,'ahl,' Ilal -n~III<11/0l1

II was whh'ly 1,,'pOl'11'11 111,,1 l'illIll' I'all's I~ould III'
l'I'lhH'I',IIIIII1l'1' IIH' nl'w ['ahll' lillI. IlIfol'llIlIall'l). Ihls
\WIS 1'1'1101'11'<1 withoul full l'ollsidl'l'<lliOIl of Ih[' I'('glll<l
liolls. \lall) ('lIslOm['l's. Ilal'li('ul<ll'ly 1I10S(' wilh multipll'
['ailh' oull,'ls. will SI'I' <I siglllfi('anll'l'lIu('lion in Iheil'
[,<lh1l' 1Ii11. illIlI sonH' (,lIsIOIl1I'I'S \vill pay 11101'1' IIIHh'l' IIH'
IH'I~ law. III gl'lH'I\11. I'USIOIlH'I'S willi (111) on,' 11'I1'~isioll

1'01llH'1'll'd 10 mllll' S('I'Vh'I' ami ;1 ('onVl'I'II'I' lII<1y SI'I' <III
illl'l'I'aSl' inlll('il' I'allh' hill. TIH' following is a IIl'l'a~lIown

of Ihl' IouI' signil1l',1II1 I'Ililllg,'s in 10111' hil Ii IIg'

(;1'1\11 :> \ allll' I'lus (;halllll'ls 1
'
01' (111) $2.50 1'1'1'

\1011111 - \\111' NoE'lrol EIIUillllll'lI1 I'I'I'! On('(' agilin.
IIII' 1II0si "I'onolllll'al 11<1) III 1'1" ...111' 11I.,s<, l'IIi1l1ll1'ls is
II it II \alll" PillS. pl'il'l'li <II $~:ill. illIlI Pil\ 1111 ;"hlillollili
"'1l1iplll,'n[ I'llill';':I'S

II~\II

:W:i !':.lsI11711l Slrl'd

'I'll \111". \\ IIIIIL I

Fa\: :211-1--J!I-ll Bl

111'1\

II II 1'1\ 1'1"1."
\,.\\ \11'" \ \ 1111117
Fa\: ~ 11-L I O-:d~~H)

\81 ,I'; UiSl'O~"';R:n: \If

11:111;':'" II ill 0''1'111' 10 )11111' r1I<111 II(' I lilll'-IiP 11111' II) III('
,11,11';11'1'\ pl'oli,il)lI ill IIII' 11"11 1;11\ l.ol"III,'I"\i'ioll
1;lIioll~ 111;11 l'('qll('~II';IITi(lg(' drt' flO\\ /.:fI,'Il'.'IlIft'(·(/;J

1,11,. 1111 TI\R·., I 1J;1I111,'llilll'-lip. II) 0(\011('1' (ilii. TI\R
,Ihll' 11111 Ill' 1"''11111'1'11 III ,,,Id IIII' lolllllllllg -1 1I'II'Iisilili

1001ioll,; 10 1I11' 1'I1<11111('1111I1'-IIP: \\'"",11 1-17). \\IISI':
',HI \\ \IIIC (Ii:n. <llId \\ \1 I': I~.».

110111('1' <lsp,'(11i1 IIH' IH'II 1,11\ lilliI'll 11111 <111<'1'1 )0111'
11<llIllI'llilll'-llp Is 1'<llll'd l'I'II',HISlI1issllin l'onS('1I1. TI\R
,hll' 11111,1 IIhl<llll III(' 1I1'1I1I'1I1'01IS('nl 01 '11111(' 1111',11

1"lisillll sl<lII,,,\S ill II I'd ('I' IlIl'iII'!') IIH'II1. Wllill' WI' <11'1'
11'';,'1111\ Ilt'goli<lllog 111111 till'S(' sl<llilln,;. ,0111(' 011111'111
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Providing our customers with the best
possible service has always been our first

priority at TKR.
Look over the iriformation contained in

this brochure. Ifyou have any questions,
please do not hesitate to call and speak to
one ofour customer service representa
tives. We are sure you will discover that

cable television from TKR is the best
~for your entertainment dollar.

:r~!l ~able.C;0mpl!ny of Hl!IJ.I~}!IW....
-.:--. 2137 Hamilton Avenue

Hamilton Township, New Jersey 08619-3610

Office Hours:
Monday, Tuesday, Wednesday, Friday

8:30 a.m. to 6:00 p.m.
Thursday

9:00 a.m. to 6:00 p.m.
Saturday

8:00 a.m. to 4:00 p.m.

Telephone Numbers (24 hours a day):

Customer Service
(609)586-2288

OASIS (automated phone system)

(609)586-8570

Pay Per View Express Ordering Numbers:
Request (movies shown 24 hrs. a day)

Call 30 minutes before to /5 minutes after the start time ofthe
movie or special event

1-800-769-1370

Spice (movies shown 9 p.m. to 3 a.m.)
Callfrom 8:30 p.m. to /2 midnight and receive an entire

evening ofSpice Adult entertainment for only $6.95

1-800-769-1372

TKR IS an Equal Opportunity Employer

=m~~eQ)mparry
~etfW~~e~~~

Ill\LlI Lll iU/1 I{~ltl'')

Standard Residential ,. $60.00
Standard Reconnection $40.00
Relocation of Outlet $40.00
Reconnection & Relocation $60.00
Transfer to another address with

same level of serv~ : FREJ~.

Additional Outlets
During initial installation $25.00
Separate trip $40.00

Pre-wire of Outlets
First Outlet $25.00
Each Additional Oudet.. $20.00

Wall Fish Charge (per wall) $15.00
Premium Service Upgrade

Completed in Office $ 5.00
Trip by Technician $40.00

Reconnection of Delinquent Accounts
Completed in Office $30.00
Trip by Technician $60.00
Monies collected at door $40.00

CHhel' Chal'ul'\.....

Return Check Charge $25.00
Late Payment Handling Fee $ 5.00
Antenna Switch $10.95
VCR Kit $14.95
Unnecessary Trip Charge

after notification $40.00

Ahove prices are suhject to NJ State Sales Tax

" /. fL''''
/ KJ2 - f lAIC!~ jOLf5'";

. ..~~~
Cable Company
~eQWMa,f~ eO/(l(eeti!lr

Price listed in this brochure are effective Aprill, /993
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All Discount Packages ,nclude the following services:

- Broadcast Basic Service
- Super Station Tier
- Advantage
- Advantage Plus
- Addressable converter (alloWS acceu 10 Pay-Per-View Services)

Premium Services availablefor Packages:
"BO, Cinemax, SHOWTIME, PRISM,

The Disney Channel

Extra Value Entertainment Package
Includes Package Services plus

HBO, Showtime & Standard

P.emote Service -.~ :~~.'4[25"

any 4 of the listed above Premium Services
$54.45

·Add $1 to price ifPRISM is one ofyour Premium Services

~...

all 5 of the listed above Premium Services
$60.45

Deluxe Entertainment Packages
Includes Package Services plus
ENCORE, Volume Remote Service, and
any 3 of the listed above Premium Services

$49.25*

Choice Entertainment Package
Includes Package Services plus
any 2 of the listed above Premium Services
with Standard Remote Service $42.25*
with Volume Remote Service $45.25*

The service rates listed in this brochure include local franchise.
New Jersey State Assessment, and/or copyright fees .

$ 6.95
$11.00
$11.00
$11.00
$11.00
$12.00

$ 4.50

$ 7.00

$ 9.00

Premium Services
ENCORE·
Home Box Office (HBO)..
Cinemax"
The Disney Channel·
SHOWTIME·
PRISM·

• muM have AJva"'a~t' Piln 10 ~l?1 this servkl" • -Mlist ha~'e AdI'onla1(f' to ~f'llh;.'l .ten'ice

Remote Services·
Standard Remote $ 5.00
Volume Remote $ 8.00

Note: Remote Services are discounted in our packages.
Customers using their own universal remotes are entitled to receive a

$2.00 discount offour regular remote services charges. Does not apply
to Discount Package rates.

Note: There is a $1.25 Senior Citizen/Physically Challenged
discount available for customers subscribing to Advantage service

or higher and who meet the necessary requirements.

Broadcast Basic
(channels 2-23) $15.75

Super Station Tier (must have Broadcul Buic)

(channels 24-251WGN & TBS) $ 1.00
Advantage (mUll have Broodcut Balic II: Super Station Tier)

(channels 28-37) $ 5.50
Advantage Plus

(must have Broodcut Buic, Super Station Tier, II: Advantase)

(channels 39, 43-51) $ 1.00

Note: Premium Services are discounted in our packages.

Additional Outlets
Standard & Cable Ready TVs

receiving channels 2-60 ..

Addressable with

standard remote service·

Addressable with

volume remote service·

2 WCBS (CBS of NYC)
3 KYW (NBC of Phila.)
4 WNBC (NBC of NYC)
5155· WNYW (FOX of NYC)
6/56· WPVI (ABC of Phila.)

~ 7 WABC (ABC of NYC)

tn 8 TKRCable 8
c( 9 WWOR (NYC Independent)

ID 10 WCAU (CBS of Phila.)
II WPIX (NYC Independent)

~ 12 WHYY (PBS of Wilmington, DE)
tn 13 WNET (PBS of NYC)
c( 14 WZBN (Hamilton Twp. Independent)
0
C 15 QVC (Home Shopping)

c( 16 Hamilton Township Schools

0 17 WPHL (Phila. Independent)

a:: 18 WTXF (291F0X of Phila.)

ID 19 WNYC (3IIPBS of NYC)
20 WTGI (6 IIInternational Channel)
21 NJN (521PBS ofTrenton, NJ)
22 WGBS (57IPhila. Independent)
23 Mercer County Community College

15 .5 ., 24 WTBS (Super Station from Atlanta)
TIER 25 WGN (Super Station from Chicago)

26 Home Box Office (HBO)
27 Cinemn

W 28 Cable News Network (CNN)
C) 29 The Weather Channel
c( 30 USA Network
~ 31 Turner Network Television (TNT)Z
c( 32 CNBClMadison Square Garden Network (MSG)

> 33 ESPN
C 34 The Travel Channel/SportsChannel Phila.
c( 35 Lifetime

36 Nickelodeon
37/60· American Movie Classics IAMC)

37 Request Pay-Per-View
311 SHOWTIME
39 Pay-Per-View Schedule & Information
40 The Disney Channel
41 PRISM
42 ENCORE
43 EWTNNISN- religious programming
44 The Nashville Network (TNN)
45 Music Television (MTV)
46 Video Hits One (VH-I )
47 The Discovery Channel
48 Cable Television Network of New Jersey (CTN)
49 Arts & Entertainment Network (A&E)
50 The Family Channel
51 C-SPAN
57 Spice Adult Pay-Per-View

Ch.nnel~ in Bold are Premium or Ply·Per-View Services and cost additional
-ChAnnel position depends on the type of equipment being used
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Providing our customers with the best
possible service has always been our first

priority at TKR.
Look over the information contained in

this brochure. Ifyou have any questions,
please do not hesitate to call and speak to

one ofour customer service representa
tives. We are sure you will discover that

cable television from TKR is the best
~for your entertainment dollar.

TKR Cable Company of Hamilton
2137 Hamilton Avenue

Hamilton Township, New Jersey 08619-3610

Lobby Hours:
Monday, Tuesday, Wednesday, Friday

8:30 a.m. to 6:00 p.m.
Thursday

9:00 a.m. to 6:00 p.m.
Saturday

8:00 a.m. to 4:00 p.m.

Telephone Numbers (24 hours a day):

Customer Service
(609)586-2288

OASIS (automated phone system)

(609)586-8570

Pay Per View EX}lI'ess Ordering Numbers:
Request (movies shown 24 hrs. a day)

Call 30 minutes before to 15 minutes after the start time ofthe
movie or special event

1-800-769-1370

Spice (movies shown 9 p.m. to 3 a.m.)
Callfrom 8:30 p.m. to 1:00 a.m. and receive an entire

evening ofSpice Adult entertainment for only $6.95

1-800-769-1372

TKR is an Equal Opportunity Employer

=rn~CableCompany
~COhYhYa..y~CQ,y~a;,,y

Task Charues
<-.

Trip by Technician (Truck Roll) $ 7.25
Primary Installation $29.26*
Underground Install $39.44*
Reconnect/Relocate $29.26*
Reconnect Cable $14.00*
Apartment Connect $14.00*
Apartment Connect/Relocate $29.26*
Add Additional Outlet $29.26*
Relocate Additional Outlet $25.45*
Non-Pay Reconnect $10.18*
Field Collections $ 6.36*
Addressable Converter Activity .. $ 2.00
Install Antenna Switch $10.18*
Install DMX $25.45*
Install Interdiction Equipment.. $ 6.36*
Connect VCR $29.26*
Wall Fish (per half hour) $38.17*

*Add Truck Roll charge to amount listed/or total
amount due.

Othcr Charucs
'-

Return Check Charge $25.00
Late Payment Handling Fee $ 5.00
Antenna Switch $10.95
VCR Kit $14.95

There are fees for additional tasks not listed here, please call our
office for more information.

Above rates are subject to New Jersey State Sales Tax

~
-~ -

Custolner Infoflnation
'-7

=m~~
Cable Company
~etlWA\'l(K~ ePl(~tJdJr

Price listed in this brochure are effective August 31. 1993
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$2.41
$2.55
$0.10

Digital Music Express

TKR Cable now offers you a revolutionary new home
music experience. DMX brings to your stereo:

• 30 different channels of music
• Crystal Clear CD quality music
• 24 hours a day
• No Commercials or distracting DJs.
• Comes with a remote that gives you the

artist, song title, album title, and more at
the touch of a button.

The prices listed in this brochure may be subject to local
franchise, New Jersey State Assessment, copyright andlor

other governmental fees.

·Cost per outlet. Add the charge for the equipment used on the
outlet if necessary. Charges for equipment are listed above.

With TKR's Addressable Converter you are able to:

• Receive Premium Services
• Receive Pay-Per-View Movies & Special Events
• Enjoy the Convenience of Remote Control
• Adjust the Sound Volume of your TV (volume converter only)
• B1ock-out channels you feel are not suitable for children

(available on certain models)

Additional ()utlcts

Standard "Broadcast Basic Only" Converter.. $0.13
Non-addressable Converter $0.44
Remote Control Unit.. $0.10

Addressable Converter .
Addressable Volume Converter ..
Remote Control Unit ..

Home Wiring Fee $0.02*

Digital Music Express $ 9.95

$ 6.10

Ala Carte Discount Rate
( 1st Premium"·) (2nd, 3m, etc.)

Note: There is a $2.00 Senior Citizen/Physically Challenged
discount available for customers subscribing' ) Advantage
service or higher and who meet the necessary (·equirements.

·Equipment may be required to receive this service.
··You must subscribe to Advantage and an addressable Converter

to receive a Premium Service.
···The highest priced Premium Service in your combination is your

first Premium and you will charged its ala carte rate.
····ENCORE is free with 3 or more of the other Premium Services

listed above.

Premium services are discounted when 2 or more are
combined on one account.

(channels 14-17) $ 3.25

The following services can be purchased separately for a monthly cost
of .85t each plus $1.50 equipment charge or together in our discounted

Value Plus package listed below with a monthly savings ofS1.65

The Discovery Channel
Turner Network Television (TNT)

CNBC/Madison Square Garden Network (MSG)
American Movie Classics (AMe)

Broadcast Basic·
(channels 2-13, 18-34) $16.09

Advantage· (muslhaveB"",dcostBasic)

(channels 35,36,44-51,60) .

Value Plus· (must have Broadcast Basic & Advantage)

Premium Services··

HBO $11.00 $6.00
Cinemax $11.00 $6.00
The Disney ChanneL $11.00 $6.00
SHOWTIME $11.00 $6.00
PRISM $12.00 $7.00
ENCORE $ 2.95 $2.95 ..

2 WCBS (CBS ofNew York City)
0 3 KYW (NBC of Philadelphia)en« 4 WNBC (NBC ofNew York City)

CD 5155· WNYW (FOX ofNew York City)
6156· WPVI (ABC of Philadelphia)

~ 7 WABC (ABC ofNew York City)tf)

« 8 TKRCable 8
0 9 WWOR (New York City Independent)
0 10 WCAU (CBS ofPhiladelphia)«
0 II WPIX (New York City Independent)
0: 12 WHYY (PBS ofWilmington, DE)
CD 13 WNET (PBS ofNew York City)

14 The Discovery Channel
15 Turner Network Television (TNT)
16 CNBClMadison Square Garden Network (MSG)
17 American Movie Classics (AMe)

18 WTXF (29/FOX of Philadelphia)
;; 19 QVC (Home Shopping)
lD
:::I 20 WTGl (61lIntemational Channel)c
~ 21 NJN (521PBS ofTrenton, NJ)c
0 22 WGBS (57/Philadelphia Independent)e 23 Mercer County Community College

0 24 WTBS (Super Station from Atlanta)
en 25 WZBN (Hamilton Township Independent)« 26 WGN (Super Station from Chicago)CD

27 Hamilton Township Schools
~ 28 WYBE (35/PBS of Philadelphia)/Lifetime
tf)

29 WPHL (17/Philadelphia Independent)«
0 30 WXTV (411 Paterson, NJ)
0 31 WNYC (31/PBS ofNew York City)«
0 32 WHSP (651HSN of Vineland, NJ)
0: 33 WHSE (681HSN ofNewark, NJ)
CD 34 WGTW (48/Burlington, NJ Independent)

35 Cable News Network (CNN)
36 Nickelodeon
37 Request Pay-Per-View
38 SHOWTIME
39 Home Box Office (HBO)
40 The Disney Channel
41 PRISM
42 ENCORE
43 Cinemax
44 The Nashville Network (TNN)
45 The Weather Channel
46 ESPN
47 USA
48 EWTNNISN - religious programming
49 Arts & Entertainment Network (A&E)
50 The Family Channel
51 CTN/C-SPAN
57 Spice Adult Pay-Per-View
60/80· Music Television (MTV)

Channels in Bold are Premium or Pay-Per·View Services and cost additional
·Channel position depends on the type of equipment being used.


